MULTI-FACTOR AUTHENTICATION FOR

INVESTMENT CAFE - DESKTOP DEVICES

New users of Investment Café should follow these steps to activate multi-factor authentication
(MFA) on desktop devices. These instructions direct the user to use Chrome as their
browser. If you prefer to use a different browser, or have other questions, please email
ClientPortal@FortWashington.com and a representative will reach out to you.

To log in to your eFront Investment Café account, you will need your User ID and Password
as well as a multi-factor authentication application that will generate a unique code for secure
access. In this setup guide, we provide step-by-step instructions for installing and using the
multi-factor authentication application on desktop devices.

1. You will receive two separate emails that contain both your user ID and temporary
password.

2. To begin, type in (or click on) this web address that will be in the email you received:
https://icx.efrontcloud.com/FortWashington

3. Type in your user name and temporary password and click sign in.

W, [art Vashizgtun
mepshinone Aivmors, Inc.

Forgot password?

Forgot User ID?
Need Help?
Fort Washington Investment Advisors, Ino,

4. Security Verification window will open. Click Get Started Now.

Security Verification

The security and confidentiality of your data is our highest priority.

The following steps will guide you through the installation of MFA (Multi Factor
Authentication) for your account
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5. A new window will open. Ignore steps 1-3. Click on the circle to copy your code

Security Verification

Your Portal Administrator has enabled added security. We need to verify your account in
order for you to access the Portal
Flease follow the steps below to complete the verification process.

1. Install one of our recommended authenticator applications for mobile devices A

For detailed instructions read MFA Envollment Steps

If you are unable to install an Authenticator Application, please Contact our Support Team of
simply call us to set an altemative authentication method for your account. The Contact Us
page will provide details of your local toll free number.

2. Inthe authenticator application, add new account

3. Scan the image below

If you are unable to scan the image, you can alternatively e e following information into
your account. Code DXN

if the application displays a six-digit code, you have successfully configured it. Please
procead to the last step.

Y I

Need assistance? Send an email to our Support Team or give us a ca

6. Open Chrome and click on this link: https://chromewebstore.google.com/detail/
authenticator/bhghoamapcdpbohphigoooaddinpkbai?hl=en-US&utm_source=ext_
sidebar

7. Click on Add to Chrome

Add to Chrome

8. Click add extension

EE Add "Authenticator™?

Add extension


https://chromewebstore.google.com/detail/authenticator/bhghoamapcdpbohphigoooaddinpkbai?hl=en-US&utm_source=ext_sidebar
https://chromewebstore.google.com/detail/authenticator/bhghoamapcdpbohphigoooaddinpkbai?hl=en-US&utm_source=ext_sidebar
https://chromewebstore.google.com/detail/authenticator/bhghoamapcdpbohphigoooaddinpkbai?hl=en-US&utm_source=ext_sidebar

9. Click on the icon near top that looks like a puzzle piece again then click on
Authenticator
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10. Click on the Pencil. The pencil will then turn into a check mark

o Aulhenticalor E

p Authenticator +®

Mo accounts to display. Add your first
accounl now. LEam mora

11. Click on the plus + to add the account

Authenticator G-}/

12. Click Manual Entry
Scan QR Code

Manual Entry
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13. In the issuer box type in the words: authenticator extension

Issuer

authenticator extension

Secret

» Advanced

14. In the Secret box paste your code that you copied from step 5 and click OK. You can
paste by right clicking on your mouse then select paste.

Issuer

authenticator extension

Secret

DXNU

» Advanced

15. A window will open and give you a code

authenticator extension

278475

418



16. Return to your open Investment Café screen and click on the blue box that reads |
have a six-digit code.

Security Verification

Your Portal Administrator has enabled added security. We need to verify your account in
order for you to access the Portal
Please follow the steps below to complete the verification process

1. Install one of our recommended authenticator applications for mobile devices Android

For detailed instructions read MFA Envoliment Steps

If you are unable to install an Authenticator Application, please contact our Support Team
simply call us to set an alterative authentication method for your account. The

page will provide detalls of your local toll free number.

2. In the authenticator application, add new account

3. Scan the image below

If you are unable to scan the image, you can alternatively enter the following information into
your account, Code: MZEUISRYNJJVOUTZMMATMODXNU (£

If the application displays a six-digit code, you have successfully configured it. Please
proceed to the last step

Need assistance T SuTs e Support Team or give us a cal

17. The Security Verification window will open. Type this code into Investment Café and
click Verify. Note: You will have about 20 seconds to type in the code. If the code
does not work, return to your open Chrome screen where a new six-digit code will
automatically refresh.

Security Verification

Enter the verification code in the field below, and tap/click Verify.
The code is displayed on the authenticator application you installed on your desktop/mobile
device.

Verification code

278475

Need assistance? Send an email to our Support Team or give us a call.




18. It will now give you the option to Change your password. Enter your new password,
then type again to confirm and click Save.

By Fort Wishingion
Ievestment Advisors, Inc.

Change your password

ID or Email

19. A window should open that says your password has been successfully changed.

Fuet Washinghon
Isngstmean A s, b

Forgot password?

Forgot User ID?
MFA Help
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20. You should now be set up on Authenticator for desktop. To test it, close all

windows and navigate to Investment Café and enter your User ID and Password.
Click Sign in.

Fert Wanhringtun
Imement Eihisnes, lnc.

©

Forl Wishi

21. You will now be asked for the Verification Code

Security Verification

Enter the verfication code in the field pelow, and tap/click Verlfy.

Tha zack i displaysd on tha authanteatar appleatan you mstalled on yeur dasktapmskds
device.

erdfication code

enter the code

Meed assistanca? Send sn amail to our Support Team ar giva us 3 zall

22. Open Chrome and click on the icon near top that looks like a puzzle piece, then click
on Authenticator
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23. Your code for Investment Café will open.

o Authenticator =7

authenticator extension

077128 .

24. Type this code into Investment Café and click Verify. Note: You will have about 20
seconds to type in the code. If the code does not work, try again to get a new code
and quickly type it into Investment Café.

Security Verification

Enter the verification coce in the fisld helow sad 130 shek Venfy
The cade i3 displayed on the suthenticstor sppication you instsbed on your deskiop/mobie
device

25. Investment Café will now open and you are all set.

If you have any questions or need assistance logging into your account, please email us at
ClientPortal@FortWashington.com, or reach out to your primary Fort Washington contact.

Please note it is the responsibility of each user to maintain the security of their account
access information.

Fort Washington
Investment Advisors, Inc.
A member of Western & Southern Financial Group

Uncompromised Focus®

303 Broadway Suite 1200/ Cincinnati, OH 45202-4220 / fortwashington.com
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