MULTI-FACTOR AUTHENTICATION FOR

INVESTMENT CAFE - DESKTOP DEVICES

To log in to your eFront Investment Café account, you will need your User ID and Password
as well as a multi-factor authentication application that will generate a unique code for secure
access. In this setup guide, we provide step-by-step instructions for installing and using the
multi-factor authentication application on desktop devices.

HOW TO ACTIVATE MULTI-FACTOR AUTHENTICATION ON DESKTOP DEVICES

1. Navigate to Investment Café and enter your User ID and Password. Select Sign in.

Forgot password?
Forgot User ID?
Need Help?
Fort Washington Investment Advisors, Inc.

2. A dialogue box will appear asking you to set up your MFA. Select Get Started Now.

Security Verification @

The security and confidentiality of your data is our highest priority.

The following steps will guide you through the installation of MFA (Multi Factor
Authentication) for your account.

Get Started Now

3. The next screen will present you with step-by-step instructions on how to link your
Investment Café account to the authenticator application. Under step number 1, select

Windows or MacOS.
Fort Washington
Investment Advisors, Inc.
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4. On the next screen, scroll down to the Desktop section and select your specific Operating
System. Then select Download.

a. If you are using Windows and do not know your Operating System, you can go into
your System Settings to check (Start>Settings>System>About)

APP FEATURES ~ 2FA GUIDES HELP BLOG - DOWNLOAD

Mobile
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b Google Play

United States (+1)

Mobile Number

Desktop

DOWNLOAD

5. Select the file that appears at the bottom of your screen. A dialogue box will appear
asking you if you want to run this file. Select Run.

6. Once the app is downloaded, enter your phone number when prompted for it and select
Next.

© Twilio Authy - X
Authy Desktop Edit Window Help

Twilio Authy Account Setup

Your Twilio Authy account is connected to your
phone number. If you change your phone
number, make sure to update it in the Twilio
Authy settings.
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7. Select whether you would prefer to receive a verification code via phone or text. Once
you receive the code, enter it into the dialogue box in the app.

@ Twilio Authy - X
Authy Desktop Edit Window Help

Get Verification Via

Phone Call

8. Afterentering the code, you will be ready to sync the app with your Investment Café account.
Select the red “+" button to add your first account.

@ Twilio Authy - Y
Authy Desktop  Edit Window Help

You don't have any accounts.
Add your first

@

fe) & @

Tokens Requests Settings

9. A dialogue box will appear asking you to enter a code from Investment Café. The
code needed to sync your account to the Authy app will appear beneath the QR code

displayed in Investment Cafe. Copy and paste the code directly into the Authy app.
Then select Add Account.

You can add Authenticator accounts such as
Gmail, Facebook, Dropbox and many more
using Twilio Authy. For the time being it is not
possible to scan QR codes, but you can add
accounts by entering the code provided by the
service in which you want to enable 2FA.

Enter Code given by the website
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10.Provide a nickname for your account as well as a color to help identify your account and
select save.

11.The Authy app will then generate a 6 digit code.

Y <

FortWashington

650 107

Changes in Seconds

12.Back in Investment Café, select the blue bar that says | have a six digit code, and enter
the code generated by the Authy app in the window labeled Security Verification.

Security Verification @

Enter the verification code in the field below, and tap/click Verify.
The code is displayed on the authenticator application you installed on your desktop/mobile
device.

Verification code

Need assistance? Send an email to our Support Team or give us a call.

13.You will then be able to change your temporary password to a password of your choice.
Read the disclaimer and select Accept and the process will be complete. The app and
your account are now in sync.

Whether you store the Authy 2-factor app on your desktop or mobile device, the next time
you log into your Investment Café account, simply open the app when prompted for your
multi-factor authentication code. If you have any questions or need assistance logging into
your account, please email us at ClientPortal@FortWashington.com, or reach out to your
primary Fort Washington contact.

Please note it is the responsibility of each user to maintain the security of their account

access information.
Fort Washington
Investment Advisors, Inc.
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