Western & Southern
Financial Group

Have Your Cake and Eat It Too

Ever noticed that things that are easy have a dessert in them? Piece of cake ... easy
as pie ... a cakewalk. Well, we have a convenient solution for you that is anything but

half-baked. Let us serve you with an online customer portal.

You already know us as the company that pays your pension, and now you can have
an even easier way of interacting with us. With a customer portal, you can:
e Access our Group Annuity Service Form for change requests

e Get to your 1099 tax documents (i.e., pension distributions) quicker than mail delivery
e  Submit your phone number and email address for future communications (plus help in

identifying you)

And the cherry on top? Future functions that'll enable you to:
e Update your banking information
e See your transaction history

e Change your beneficiary and/or home address

e Access your pension certificate

It's convenience served on a silver platter — no matter how you slice it!

GET STARTED



myaccount.westernsouthern.com/?bu=wsfgd&action=register

Sure ... C’'mon In!

If we’re asking you to share info about
yourself in a customer portal, it's only fair
we do the same, right? We've introduced
ourselves before in letters and e-mails,
but how about if we let you kick the tires
and look under the hood? Have a behind-
the-scenes look at where your pension

comes from!

Show a Scammer the
Slammer

We genuinely want to serve you better
through our online services. But, be
warned: There are online fraudsters out
there who want other things — such as
credit card numbers, personal information
and even fake romance. Learn how to
avoid breaking the bank and breaking

your heart.

ISPOT THE FRAUD|



www.westernsouthern.com/about/corporate-responsibility/customers
www.westernsouthern.com/about/corporate-responsibility/customers
www.westernsouthern.com/personal-finance/how-to-protect-yourself-from-fraud
www.westernsouthern.com/personal-finance/how-to-protect-yourself-from-fraud

EMAIL US WITH QUESTIONS

SEND TO
A FRIEND

Information provided is general and educational in nature, and all products or services discussed may not be

provided by Western & Southern Financial Group or its member companies (“the Company”). The information is

not intended to be, and should not be construed as, legal or tax advice. The Company does not provide legal or
tax advice. Laws of a specific state or laws relevant to a particular situation may affect the applicability, accuracy,
or completeness of this information. Federal and state laws and regulations are complex and are subject to
change. The Company makes no warranties with regard to the information or results obtained by its use. The
Company disclaims any liability arising out of your use of, or reliance on, the information. Consult an attorney or
tax advisor regarding your specific legal or tax situation.

Western & Southern is the marketing name for Western & Southern Financial Group.

Western & Southern dates back to the founding of The Western and Southern Life Insurance Company in 1888.
©2025 Western & Southern Financial Group, Inc., Cincinnati, Ohio. All rights reserved.
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